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            It is said that it is the greatest of challenges that offer the best of 

opportunities. We found it to be true during the ongoing pandemic. While 

one would have expected that the travel restrictions and the social 

distancing norms would lead to a communication gap with our customers’ 

design personnel, the reverse happened, thanks to our online technical 

seminars. 
 

It all started with one of our repeat customers requesting for an online 

seminar, since all their engineers were working from home and felt the need 

to keep themselves technically updated.  The success of that effort and the 

positive feedback that we received has made us repeat the same with many 

several of our other esteemed customers. We are offering this service free 

to all our major customers. 
 

The seminar includes a detailed presentation on our range of hangers 

and supports as also technical details involved in the selection and 

application of all the products, including Constant load hangers, Variable 

spring hangers, Rigid struts and snubbers. The fact that our Engineering 

personnel, who are the speakers in these seminars, have a vast experience 

in the design of piping and supports, is a great value add. The seminar also 

covers various site issues, that we feel are critical, based on our experience 

of supplying  hangers and supports for more than three decades. The 

seminars are extremely interactive and help to clarify the participant’s 

queries regarding selection, as well as, adjustment of supports at site. 
 

While we have a standard format for these seminars, the duration of 

these seminars can also be tuned to the requirements of the customer and 

the time allocated by them. 


